FISCAL YEAR 2005, QUARTER ENDING 3/31/05

AVERAGE AGE (IN DAYS) OF CASES CLOSED*

Board

Audiology/Speech Pathology
Counseling

Dentistry

Funeral Directing

Medicine

Nurse Aide

Nursing

Nursing Home Administrator
Optometry

Pharmacy

Physical Therapy
Psychology

Social Work

Veterinary Medicine

Department

Quarter
Ending

3/31/05

49.2
278.6
309.3
230.9
220.4
293.2
238.6
368.6
203.3
243.0

98.6
127.3
195.5
273.4

255.7

Prior Yr

Quarter
Ending

3/31/04

692.4
217.9
364.9
218.7
192.7
231.4
262.6
364.1
289.7
228.1
1114
178.3
190.1
214.0

2245

Percent
Change

-93%
28%
-15%
6%
14%
27%
-9%
1%
-30%
7%
-11%
-29%
3%
28%

14%

Year to
Date
FY05

7/1/04-
3/31/05

190.7
197.6
318.9
260.9
211.5
255.8
285.8
307.6
380.1

23.5
137.9
192.3
175.5
270.2

240.5

Prior

Year to
Date
FYO04

7/1/03-
3/31/04

267.7
273.1
345.4
336.2
279.3
277.7
239.5
313.2
269.6
232.1
262.2
180.4
262.2
281.6

273.4

Percent Biennial

Change to Date

7/1/04-

3/31/05
-29% 190.7
-28% 197.6
-8% 318.9
-22% 260.9
-24% 211.5
-8% 255.8
19% 285.8
-2% 307.6
41% 380.1
-90% 235
-47% 137.9
7% 192.3
-33% 175.5
-4% 270.2
-12% 240.5

Prior

Biennial
to Date

7/1/02-
3/31/03

307.2
235.7
282.0
300.2
320.4
264.5
280.1
309.3
318.6
224.4
374.4
164.6

98.8
226.8

283.3

Percent
Change

-38%
-16%
13%
-13%
-34%
-3%
2%
-1%
19%
-90%
-63%
17%
78%
19%

-15%

*The average age of cases closed is a measurement of how long it takes, on average, for a case to be processed from entry to closure. If the comparison

between time periods shows a negative change then the average time to process a case has decreased.
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